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A ready-to-send patient 
questionnaire for 2022

Tip: People may be more willing to share honest responses — or participate at all — if they know you 
won’t guess who they are. Allow them to choose their own method of return: Via email may be more 
convenient, while using snail mail or a drop box will ensure anonymity.

The 5-minute survey on the following pages can help you understand patient needs.

As your schedule begins to fill up once more, it’s a great idea to send a questionnaire to all current and 
former patients or clients. This will show you care about how they’re doing, that you want their input, 
and that you’re looking forward to seeing them again. Their answers can also help you create a better 
business plan for 2022 and budget for things that matter most to your patients.

Directions for practice owners: To use this questionnaire, simply distribute printouts or email the pdf to 
current and previous (inactive) patients. Provide instructions on how you’d like them to return it (e.g., via 
mail, email, or office drop box).
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Note: Thank you, in advance, for your honesty: All responses are anonymous—unless you choose to  
share your name in the space provided at the end of the form. We value your opinions and ideas.

Dear patient: Whether we saw you last year or last week, we can’t wait to see you again! You can help us 
understand what we can do to welcome you back to the office, simply by checking some boxes.

3.  If you don’t expect to return in the next 3 months, when do you think you might come back?

How can we make your year great?

5-MINUTE SURVEY

How can we help you come back?

1.  What may prevent you making an appointment now or in the next 3 months? (Choose all that apply.)

❑  I keep forgetting I need to make an appointment.

❑   I’m a little embarrassed about how long I’ve  
been away.

❑  I have switched to a different provider.

❑  I’m experiencing financial challenges.

❑   I’m worried about contracting or spreading 
COVID-19.

❑  I don’t know what appointments I need.

❑   My free time doesn’t match the practice’s  
office hours.

❑   Other: 

❑   Nothing is preventing me from making  
an appointment.

2. Which do you plan to schedule in the next 3 months? (Choose all that apply.)

❑  Routine exam (well visit)

❑   Routine X-rays and preventive care 

❑   Cosmetic service (whitening, straightening, 
bonding, etc.)

❑  Medication purchase

❑  Scheduled (elective) surgery

❑  New or worsening symptoms

❑  Follow up on an existing condition



4. Some patients have experienced changes during the pandemic. Which of these have you noticed?

❑  Change in brushing/flossing habits

❑  Change in eating or fluid intake

❑  Teeth grinding and/or sore jaw

❑  Tooth cracking or loss

❑  Sensitive teeth or gums

❑  Change in tooth color (yellow/gray) 

❑  COVID-19 diagnosis

❑  None of the above

5. What suggestions would you offer on how we can improve our treatments, services, products, or 
overall approach?

What do you need from us next?

Can you help us learn more?

6. If you were to describe our practice to a friend or family member, what would you tell them (in one or 
two sentences)?

7. If you’d be willing to talk more about your answers, please fill out the info below.

Name:  

Phone number:  

Email:  

Thank you so much! We look forward to helping you make this your happiest, healthiest year yet!

We are happy to address any concerns with you. Please give us a call to discuss.




